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CUSTOMER SATISFACTION SURVEY 
 

Thank you for your recent business. Enclosed as a token of our thanks, you will find a 
$5.00 gift certificate towards your next pet-sit with us. Please take a moment to fill out the 
survey below regarding your recent pet-sit with us, and return it in the postage paid 
envelope. 

 
Were your animal(s) happy to see you back home and how did they act? 
______________________________________________________________________________
______________________________________________________________________________ 
 
Was there anything wrong with your animals' care, feeding, etc.? 
______________________________________________________________________________
______________________________________________________________________________ 
 
Was your home in the same condition as you left it?  If not please specify. 
______________________________________________________________________________
______________________________________________________________________________ 
 
Was there anything that we missed or you were dissatisfied with?  Be specific. 
______________________________________________________________________________
______________________________________________________________________________ 
 
Would you consider using Delco Doggie in the future? Why or Why not? 
______________________________________________________________________________
______________________________________________________________________________ 
 
Is there anything that we can improve upon and do you have additional comments? 
______________________________________________________________________________
______________________________________________________________________________ 
 
You may make additional comments on the back of this form if needed,  please send this form 
back in the enclosed postage paid envelope. Thank you for taking the time to respond to our 
survey, your comments are valuable to us and help us to maintain and improve the quality of our 
personalized pet services. If you were pleased with our service, please use the enclosed form to 
write a testimonial for Delco Doggie’s website, to do so, it would be very much appreciated. 
 
Please print your name for our records:______________________________________________ 
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CUSTOMER TESTIMONIAL  
 

                                                                                                                                                           
                                                                                                                                                           
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                           
                                                                                                                                                           
                                                                                                                                                            
                                                                                                                                                           
                                                                                                                                                           
                                                                                                                                                           
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                           
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                            
                                                                                                                                                           
                                                                                                                                                            
 
 
Client Name:________________________                     Date:________________________                                


